INSTRUCTIONS FOR ACCESS TO THE PINE TREE CARD

Go to the following website link: www.pinetreecard.com
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Maine Electronic Benefit Transfer (EBT

Maine Electronic Benefits Transfer (EBT)
Welcome to the Maine EBT card website!

EBT stands for Electronic Benefit Transfer. The Maine
Card is like a bank debit card that holds the Feod

2 Supplement benefits that are assigned to you each n
e - Once your benefits are deposited into your account, |
can begin using them with your Maine EBT Card. You
the same card every month; you do not need te get
one.

The Maine EBT card is a safe and easy way to gst ar
your food benefits. It's safe - you can't use your can
without a PIN. And it's easy - you can use it anywher
see the Quest® loge, and every time you use your ¢
you get a receipt showing the amount of benefits left
your account.
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The recipient would enter their USER ID and PASSWORD. Then click “LOGIN”
which will navigate to the Client Cards and Balances screen.
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» Client Cards and Balances

Card Number Status Issue Date FS Balance Cash Balance
J00C0OOCOOCOOKNEISS REGISTERED 1911212008 $0.00 s0.02
Total 50.00 50.02
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This screen gives the current Food Supplement and CASH balances. CASH benefits
may be TANF, State Supplement, ASPIRE Support Services, Transitional Child Care,
Transitional Transportation, Dirigo Health, and Refugee Cash Assistance.



You can also search for a history of payments for a given month under the “My
Activity” tab and entering the month and year. Then click the “SEARCH” button.
This will navigate to the Summary of Transactions screen.
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» Summary of Transactions

FOR CUSTOMER SERVICE Call 1-800-477-7428. OPEN 24 HOURS A DAY, 7 DAYS A WEEK.

Card Number : O00000COOKKSIS53 Date Range : April 2011
Food Assistance Credits:  $0.00 Cash Credits:  $0.00
Debits:  $0.00 Debits:  $0.00
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Once you have completed your search, you can click the “LOG OUT” button at the
top right corner of the screen.
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Click the
“Log Out”
button.
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Summary of Transactions

FOR CUSTOMER SERVICE Call 1-800-477-7428. OPEN 24 HOURS A DAY, 7 DAYS A WEEK.

ard Number : JOO00OOM(KXXX5953 Date Range : April 2011
Food Assistance Credits: $0.00 Cash Credits:  $0.00
Debits 1 $0.00 Debits 1 $0.00
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